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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)

"C1N.L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www'irctc.com

2023IIITCTC/TSV/JULY/30

M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Pathpl South,
Niwaru Road, Jaipur-302012
caterin g.vrindavan@gmail.com, rittu}T ll@gmail. com
Contact No.9950443139

Liccnse fco
GSl'@18%
'Iotal
Security dcposit

04.08.2023

: Rs. 1,2715211-
: Rs. 22,9541-
: Rs 1,50,4751-(to be paid at IRCTC/I.{Z)
: Rs l5r047l- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per

Sub: Awarcl of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no.20409-10, I)LI-IITI.
l{ef: Limitcd E- I'endcr no. 2023/I[ICTC/TSV/JULY/30 opened on 31.07.2023.

With refercncc to the subject mcntioncd abovc, it has bccn decided to award you thc
tctnporary licensc lbr provision of on-board catcring Serviccs in above mcntioncd train
without pantry Car (through l'SV) for a period of 06 months or takeovcr of scrvice s by ncw
Liccnscc/Itailways/Iltc'fc, whichcvcr is carlicr, purcly on adhoc basis subject to terms an<l
condilious enshrincd in thc tcndcr docurncnt, which shall form part of the liconse. 'l'he abovc
award of temporary licensc is subjeot to thc terms and conditions of bid docurnent ancl
(iovcrnmcnt of India directivc to oontain Covid.

A) In vicw of thc abovc, yoLl are rccluircd to submit thc Lcttcr of acccptancc within fivc(O5)
working days of issuancc of LOA along with sccurity deposit to bc submitted in
corporatc officc as cletailcd bclow. 'fhc Liccnsc fcc is to be remitted within five (05)
working days of issue o1'l,OA or 05 working days beforc datc of commenccment of
opcration whichcvcr is latcr at oonceLncd zonc.:-

bank dctails providcd hercin)
Spl. Sccurity deposit ,: NI[,

Ilank aocount dctails o1 II{C'I'C/CO is as undcr:-
Account Namo Indian I{ailway Catering & 'fourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Account'I'ype Current
llank Name ICICI Bank
Ilranch Connaught Placc Dclhi

IFSC Codc ICrC0000007
** Chcques will not bc acccptcd
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Qr-rotcd LF plus applicablc GS'l' for 06 rnonths as pcr tcrms and condition of license to bc
subrnittcd at IItc'l'c/N 1,. nank account cletails of Il{c'l'c/ NZ is as under:-

Account
Namc

Indian Railway Catcring & 'l'ourism Corporation
Ltcl.

Account
Number

000303 I 0005433

Account'i'ypc Currcnt
llank Namc III)IIC I}ANK
Ilranch 209-214, KAILASII BT]ILDIN(} 26, I(ASTURI}A

GIIANDIII MARG, NIIW Dlil,lll -1100001
IFSC Code IIDtrC0000003

*tOhcqucs Will not bc acccptcd
'l'hcrc is no provision ['or dclayed payment and lailurc to pay as pcr schcclule shall bc trcatcd
as 'dcI-ault' and action shall bc takcn in accordancc with tcndcr conclitions.

Invoicc will bc issued after rcccipt of paymcnt along with GS'l'number and billing adclrcss
providcd for thc salnc.

A)You arc rccluired to start thc provision of catcring scrvioes as pcr aclvise of IIICTC/NZ.

It) First day of start of catcring scrviccs in thc train will be trcatcd as datc o1'commcnccmcnt
of Onboard Catcring Scrviccs.

C) You arc rccluircd to submit thc list of proposed pickup localions for meal (I)/I, lunch &
dinnor') along with its adclresscs for approval of iltC'l'C. 'l'hc same should bc subrnitted as
inclioated in thc cnoloscd format lbr acceptancc lcttcr.

D) If you fail to acccpt the ofl'cr of award of l,iccnse or fails to remit licensc fee , within the
stipulatcd time as adviscd by IItC'fC, Action will bc taken as pcr terms of clausc no. 3.5 of
(ioncral Conditions of liccnsc- scction onc.

It)) Supply/salcoll{ailnccristobcmadcinthctrainintcrmsof clause no.2.1.4(a)&(b)o1
Scopc of Work of thc tender oondition on MI{P.

l') Point of Sale machines as per clausc 2.3.5 o[tcnder documcnt has to bc cnsurccl.

(]) All PAI) itcms of brands approvcd in Catcgory A and A spccial by IItCl'C arc only to
bc sold in thc train.

II) IRC'I'C approvcd, Packcd branded R'I'll itcms likc poha, lJpma, Veg mcal, Combo moal
cto. wilh FSSAI liccnsc and MI{P, with bcst bofore datc has to madc availablc in train in
aclclition to Cookcd lioocl.

D Slrict cornplianco of guidelincs issucd by Govcrnmcnt of India, MIIA and this officc lbr
COVID-19, in this rcgarcl, should be followed and any violation thcrcol shall invokc
pcnalty which may cxtcnd upto tcrmination of contract.

*(4.q(.(x
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J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) The terms & Condition of bid document is an integralpart of this letter of Award.

L) 'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. /
--(W;nl. s trl

(Jaspal Singh)
Manager/Tendering

For GGM/Proc.
Ilncl:- Tender Document

Copv:-

- (;GM/I\Z - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM'IT - for kind information and uploading on IRCTC Portal.
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l'ormat for acccptance of award of tcmporary license
(To bc givcn on company/firm's lcttcr hcad)

(iroup ()cncral Managcr/NZ
IITC'I'C/NZ

Sub: Award of tcmporary liccnse -cum- commenccment of On-board Catering Scrvices
in train no. 20409-10, I)LI-IITI.

l{cf: Your ollicc lettcr no. 2023/II{CTC/TSVIJIJLYI30 dt. 04.08.2023.

With rcfcrcncc to abovc, I/wc hereby convey my/our acceptancc of thc tcrms and conditions
o1 thc tcmporary liccnsc.

Sccurity dcposit as pc1'clausc 2.8 of Gcncral conditions of liccnsc- scction or-rc'l'O BIi PAII)
AT COI{I'OITATI' O}'FICE:-
'l'lain no. Scourity

dcposil

'l'otal Ilank Dctails Demand draft/ilankcrs
chccluo/It1'GS/NI1F'f No./Ilank
Guarantec

Liocnsc foc as pcr clausc no.2.9 of Gcneral oonditions of license- section onc'I'O IIE l,AIl)
AT NZ
'l'rain

110.

Liconsc licc GSl'
(cDltlo/"

'I'otal Ilank
I)ctails

I)cmand draft/I]ankcrs
chcq uc/I{'I'GSAJIlti't' No.

liurlher, cletails of mcals (l)/1", lunoh & dinner), pick up looations lbr thc abovc traius arc as
undcr:-

'I'rain no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
supnly unit

Phone no. of
contact
person

20409 Dinncr

IRCI'C or its authorizcd pcrson or nominatcd agency is frec to inspect the abovc premiscs as

ancl whcn rccluircd.

I/Wc arn/arc ready to commeucc scrvioes in thc abovc train as pcr aclvise of IIICTC.

Signature:
M/s
Name of authorizcd
porson
Datc
l'lace
Scal of thc liccnsee

J4'aw
r$e149


